PageS of 5 



FORM PTO-1449 
(REV. 7-80) 




U.S. DEPARTMENT OF COMMERCE 
PATENT AND TRADEMARK OFFICE 



OCUMENTS CITED BY APPLICANT 
1s&$eyeral sheets if necessary) 




ATTY. DOCKET NO. 



COS97087 



SERIAL NO. 



09/159,695 



APPLICANT(S): BARRY et al. 



FILING DATE 
09/24/98 



GROUP 
2756 



U.S. PATENT DOCUMENTS 




FOREIGN PATENT DOCUMENTS 



DOCUMENT 
NUMBER 



DATE 



COUNTRY 



CLASS 



SUBCLASS 



TRANSLATION 



YES 



NO 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 




DATE CONSIDERED 



3////Q ^ 



♦EXAMINER: Ini^ll if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 

citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 




Page 1 of 5 



FORM PTO-1449 
(REV. 7-80) 



U.S. DEPARTMENT OF COMMERCE 
PATENT AND TRADEMARK OFFICE 



r pgiDpCUMENTS CITED BY APPLICANT 
(We, 



*W 0 8 2001 



U.S. PATENT DOCUMENTS 



ATTY. DOCKET NO. 



COS97087 



APPLICANT(S): BAf 



FILING DATE 
09/24/98 



09/159,695 



' EXAMINER 
INITIAL 



DOCUMENT 
NUMBER 



4, 160, 129 



DATE 



07/1999 



NAME 



CLASS 



FILING DATE 
(IF APPROPRIATE) 



4, 345, 315 



08/1982 



Cadotte et al. 



4, 817, 050 



03/1989 



Komatsu et aL 



4, 972, 504 



11/1990 



Daniel Jr. 



5, 041, 972 



08/1991 



Frost 



5, 075, 771 



12/1991 



Ha&kfmoto 



5,228, 076 



07/1993 



5,245,533 



09/1993 



Marshall 



5,285,494 



5, 315, 093 



Stewart 



5, 327, 486 



7/1994 



Wolff et al. 



5, 369, 571 



11/1994 



Metts 



5,490, 060 



02/1 



5, 526, 257y 



06/1 < 



5,537,( 



07/19? 



5,55X 025 



08/1996 



563, 805 



10/1996 



Dpal et ; 



k'Reilly et al. 



ArbuckL 



FOI 



jN PATET 



DOCUMENT 
4BER 



CLASS 



SUBCLASS 



7^ 



EP 0 809 



05/1997 



WO 97/23888 



WO 98/ 



J4 72- 



3 CT 



jJO 99/01826 



PCT 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



Biggs, M., "Help for)He Web enhances customer support, reduces help desk load" Inforworld, June 16, 1997, v. 
19^0/4, pp. 82+/ 



BurchT B., "AT jet, MCI to release new management tools", Network World, January 17, 1994, p. 19 



"McAfeeVRew 'Self-Service' Help Desk Web Suite Makes PCs Help Desk-Ready", Newswire Association Inc. : 
Oct 13^997 _ 



Niern^er, R., "Using Web Technologies in Two MLS Environments: A Security Analysis." IEEE, pp. 205-214, 
19S 



Porter, T., "MCI offers tracking system: Direct Dispatch lets users eye problems remotely", Service News, April 
1994, p. 17 



EXAMINER 



DATE CONSIDERED 



♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 

citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 

¥i7 



Page 2 of 5 




Page 3 of 5 




*17 



^ ^ Page 4 of 5 


FORM PTO-1449 U.S. DEPARTMENT OF COMMERCE 
(REV. 7-80) PATENT AND TRADEMARK OFFICE 

LIST OFPOCUMENTS CITED BY APPLICANT 
Sfys\^ex^ral sheets if necessary) 

1 \ 

L W 0 3 2091 *) 


ATTY. DOCKET NO. 
COS97087 


SERIAL NO. 
09/159,695 


APPLICANT(S): BARRY etj^ 


FILING DATE 
09/24/98 


,#ROUP 
2756 \\ 


X&toE*^ u - s - PATENT DOCUM] 


ENTS / V \ / 






DOCUMENT 
NUMBERrv [A 


I^TE/ 


' COUNTRY 


CLASS 


SUBCLASS 


TRANSLATION 
YES | NO 
















































































(>f HER DOCUME1 


MTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



EXAMINER 



DATE CONSIDERED 



* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 
citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 



#17 




Please type a plus sign (+) inside this box 



PTO/SB/08A (08-00) 
Approved for use through 10/31/2002. OMB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 



+ 



£ j Substitute for form 1 449A/PTO 

■j INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known ^ 


Application Number 


09/159.695 


Filing Date 


September 24. 1998 


First Named Inventor 


BARRY et al. 


Group Art Unit 


2152 


Examiner Name 


B. Jaroenchonwanit 


^ Sheet 1 of 1 


Attorney Docket Number 


COS-97-087 J 



U.S. PATENT DOCUMENTS 




Cite 
No. 1 



U.S. Patent Document 



Number 



Kind Code* 
(if known) 



Name of Patentee or Applicant 
of Cited Document 



Date of Publication of 
Cited Document 
MM-DD-YYYY 



Pages, Columns, Lines, 

Where Relevant 
Passages or Relevant 
Figures Appear 



5.566.351 



Crittenden et al. 



10/1996 



5.812.750 



Dev et al. 



09/1998 



^ <$> <& 



FOREIGN PATENT DOCUMENTS 


Examiner 
Initials' 


Cite 
No. 1 


Foreign Patent Document 


Name of Patentee or 
Applicant of Cited Document 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, 

Where Relevant 
Passages or Relevant 
Fiaures Appear 




Kind Code 1 

Office 3 Number* (if known) 























































































































































































+ 



Examiner 
Signature 



'EXAMINER: Initial if reference 1 
considered. Include copy of this 1 




Date 

Considered 



sidered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not 
i with next communication to applicant. 




conformance and not 



1 Unique citation designation number. 2 See attached Kinds of U.S. Patent Documents. 3 Enter Office that issued the document, by the two-letter 
code (WIPO Standard ST. 3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial 
number of the patent document. 5 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 1 6 if 
possible. 6 Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments on 
the amount of time you are required to complete this form should be sent to the Chief Information Officer, U. S. Patent and Trademark Office, Washington, DC 20231. 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231. 



